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Special Instructions, Tips & Tricks: 

The DIY Photo Booth is a fun and very easy to use plug and play unit! There are a few details that we 

want you to read and go over first to ensure that everything runs as smoothly as possible for your event. 

Since you are doing the photo booth yourself please familiarize yourself with these instructions, tips and 

tricks to get the most out of your DIY Photo Booth rental.  

The Location 
When choosing where to set up your photobooth try to choose an area that doesn't interrupt the flow of 

the party but is still easily accessible and visible. You will also want to ensure that there is access to a 

standard power outlet within close proximity, to plug the booth into (or an extension cord). 

The space should also have a wall large enough to accommodate your backdrop. Ideally, select a 

location that allows for a 10x10 space. Make sure there are no windows in the shot because it will affect 

the quality of the photos. 

The Set Up 
Marking off an area where your guest will sit for their photo session is easiest. Ensure there is only a 

few feet between where the guests will sit and the photobooth equipment. 2-3 feet is ideal for space 

between the booth and bench/seats. The lights on the booth are only equipped for the setup of the 

booth to be a few feet away from the guests in the booth. If the booth is further away from where the 

guests are sitting you may have reduced image quality depending on the surrounding lighting.  

 

The booth should be placed on a sturdy table roughly 3 feet tall. The booth is roughly 50lbs so the less 

sturdy the table the increased risk of damage. If you like you can use a taller table and use the booth as a 

standing booth however note that the taller the table the higher risk of the table and booth falling over if 

it gets knocked and children might not be able to get in the booth very well if the booth is up high. 

  

We recommend a prop station to display items so guest can easily grab to pose with.  

If you’re feeling creative you can print off any of the creative signs we have available on our Facebook 

page in our “Fun Photobooth Signs” album: https://www.facebook.com/neverforgetphoto  
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Ensuring Things Run Smoothly 

Appoint someone to be responsible/ to be the main point of contact for the photo booth operation during 

your event.  Make sure this person has our technical support phone number (888-501-0199 ext 200) 

should you encounter any questions. If the point person does call technical support and they do not 

answer, leave a voice message and they will respond asap. 

Also, be sure that this person knows where the DIY restart guide is, and familiar with this process. 

Should you encounter any questions or issues this will likely solve it. 

 

The Announcement  
Have your MC make an announcement for the photobooth. Let your guests know where the booth is and 

the reason for it (keepsake for the day, added entertainment for the night, guestbook etc.). Doing this 

ensures that all your guests were informed about the booth and to help prevent anyone from missing the 

fun! 

The Lighting 
Be aware of where you decide to set up the photobooth and the possible lighting changes that will occur 

around you based on the event scheduling (i.e when dancing begins lighting typically dims). 

The light included in the photobooth will provide adequate light for most indoor venues.  

Please Note: Outdoor events are not recommended. Commonly, the sun will likely provide added 

exposure that will alter the development of the photos. If an outdoor set up is required, ensure the 

photobooth is under a covered area, and sun exposure is limited. 

The Camera Equipment 
A DSLR camera is one of the key features to the high-quality photos the Never Forget Photobooths 

produce. The camera settings will be pre-set for your event so do not adjust.  

The Touchscreen Equipment: 
When the booth is initially plugged in the screen will illuminate. When the screen is illuminated swipe 

your finger from the bottom of the screen to the top. This will bring up the “start” screen of the 

photobooth to start the photobooth. If the screen illuminates and then turns black press the “power” 

button at the bottom centre of the tablet (you may need a pen or small object to press it) and the screen 

will then illuminate. Once it does then swipe your finger from the bottom of the screen to the top.  
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To begin a photo session the photoboother will select the “Press here to start” option on the 

touchscreen. The camera will start on a timer and a 3-2-1 countdown will be displayed on the screen 

prior to each photo. 

Please Note: Once a photo session has been started, it will complete all 4 photos before the next session 

can begin. There is no individual photo re-takes in a photobooth- that's all part of the fun so if someone 

doesn't like the photo, simply do another photobooth session ☺ 

The Backdrop 
This can be done easiest and most effectively if you choose a location that has a great backdrop that is 

built into the venue i.e. exposed brick wall, dark painted wall.  Another common backdrop option is a 

printed or single colour fabric backdrop. You can also create a custom backdrop – so this is your chance 

to show off your creative skills! Pinterest is also a great tool for custom and themed backdrops.  

 

If you are looking to make your own backdrop a safe size for the backdrop size is 8 feet by 7 feet tall. 

You can make the backdrop smaller however depending on how far you setup the DIY Photo Booth this 

will ultimately determine how large you will want your backdrop to be.  

The Props 
A variety of props keep things fun and interesting! Props do not come included with the DIY package. 

However, some great prop ideas include; crazy hats, funky sun glasses, moustaches, big lips, bow ties, 

colourful scarfs, funny signs, chalk-boars, dry erase boards, boas and wigs are some of our favourites. 

Check out your local dollar store or vintage shop for some great prop ideas. 

Storage of the Booth 
Storage of the booth must be in a warm dry enclosed space. The booth cannot come in contact with 

moisture or wet/damp areas. The booth also cannot be stored in any location that is less than 4 degrees 

and over 25 degrees Celsius. Storage of the booth in a vehicle of any kind other than for transportation is 

prohibited.   

Tablet Password 
If the photobooth tablet asks for a password pin enter: 1234 
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Technical Support 
If you experience technical issues night of give us a call and you can speak with a photobooth technician 

at 1-888-501-0199 ext 200 and they will be able to assist you. If someone does not answer the phone 

leave a message with your phone number and technical support will get back to you. 

 

If the problem is not solved by a restart, you must call technical support at 1-888-501-0199 ext. 200. 

Trying to fix the issue on your own could compound the issue or result in damage to the booth which the 

client will be liable for. Do not remove any portion of the booth without first consulting technical 

support. If any portion of the booth is removed without consulting technical support the refundable 

security deposit may be withheld and any initial issues are no longer the responsibility of Never Forget 

Photo Inc.  

Moving the DIY Photo Booth or Testing Before Event 
If the DIY photo booth is tested before event or is moved (ie. Moved from cocktail location to reception 

OR moving the booth from the testing location to event set up location) be sure to shut down the photo 

booth completely. To shut down the photo booth properly follow the restart instructions in the restart 

guide and when you have the option to restart the DIY Photo Booth select Shut Down. When you re-

plug in the booth to start up the booth again later on start the photo booth as usual. 

  

NOTE: DO NOT JUST UNPLUG THE BOOTH WIHTOUT PROPER SHUT DOWN 

 

 

Happy Photoboothing! 
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